
LEDs  
CONTROL FEES

SEE HOW A TRIAL RUN (AND REBATES!)  
WON THE BOARD OVER

Get paid up to 50% 
for lighting upgrades 

BRIGHT STARTS
Cut energy waste, 
enhance safety

SENSE & SENSORS
Serving up support 
and solutions 

FREE EXPERT HELP



Since utilities and reserve fund 
contributions are the two largest 
drivers of condo maintenance fees, 
energy efficiency is an essential 
savings strategy for buildings like 
NY Towers. 

Modelled on New York’s iconic 
Chrysler Building, this 28-storey 
tower near Bayview Village is home 
to over 1,000 residents of different 
ages and backgrounds. Bringing 
the diverse community together 
is a point of pride for condo board 
members. And few things unite a 
building like reducing expenses.

EXPERT HELP AND INCENTIVES 
SMOOTH THE WAY

At first, the NY Towers board worried 
about the upfront costs of replacing 
older lighting, as many building 
owners do, but after a successful pilot 
program and approval for $46,500 in 
incentives, they unanimously voted 
to upgrade.

Toronto Hydro Energy Expert 
Lee Masucci provided hands-on 
guidance to help the board review 
and compare estimates, and ensured 
that all incentive calculations were 
accurate. “Lee provided us with the 
information we needed to make an 
informed decision when it came to 
working with a supplier,” says Dimou.

Property manager, Maple Ridge 
Community Management, an Associa 
Company, replaced 3,000 lamps and 
fixtures in corridors, stairwells, 
common rooms as well as the rooftop. 
In the garage, new LED T8 tubes were 
also equipped with motion detectors. 

RESIDENTS THRILLED WITH 
ONGOING SAVINGS 

At a recent Annual General 
Meeting, residents actually broke 
into applause upon learning how 
much energy has been saved from 
the upgrade.

Plus, as Board President George 
Dimou says, sustainability has 
value beyond the financials: “It’s the 
right thing to do. We have to save 
resources for future generations.”
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LIGHTING UPGRADES CAN QUALIFY FOR INCENTIVES UP TO 50% OF PROJECT COSTS. LEARN MORE AT  torontohydro.com/LED SEE HOW MORE CUSTOMERS ARE SAVING AT  torontohydro.com/customersforconservation

SMART WINS FOR CONDO BOARDS
LOWER ENERGY USE, HAPPIER RESIDENTS

$77,300 
Annual cost savings*

$46,500  
Incentive

3.5 years  
Payback with incentive

HIGH RISE 
GOES HIGH 
EFFICIENCY  

NY TOWERS CONDOMINIUMS 

A short walk from Finch subway 
station, Sky View on Yonge condos 
are home to a tight-knit community 
of older residents, many of whom 
prize healthy living. When the fan 
coil units that provide heating and 
cooling to residents (original to the 
building, installed in 1984) suffered 
a series of breakdowns, mould 
became an issue.  

A FAN-TASTIC SOLUTION

With Toronto Hydro’s help and an 
incentive towards project costs, 
residents and the condo board quickly 
agreed that bringing the heating and 
cooling system into the 21st century 
was a top priority. Del Property 
Management proceeded to upgrade 
457 fan coils to high-efficiency models 
– suite by suite, and throughout the 
building’s common areas. “Breaking 
down the numbers sealed the deal 
for us. The future energy savings 
outweighed everything else,” says 
property manager Bes Kondi.

NEW UNITS YIELD  
ONGOING SAVINGS 

As systems age, coils become clogged, 
causing energy waste, costly repairs 
and even serious mould growth. 
Upgrading fan coil motors with 
energy-efficient electronically 
commutated motors and controls 
typically saves 35-50% in energy 
costs, so the investment pays off 
quickly. With the upgrade complete, 
Sky View’s residents are all breathing 
a little easier.

“The Energy Experts are a 
phenomenal resource,” says Kondi. 
“You get professional advice that’s 
tailored to your particular building. 
Lee was readily available whenever 
we needed anything.” 

$42,700 
Annual cost savings*

$28,500 
Incentive

2.6 years 
Payback with incentive

A WELCOME 
BREATH OF 
FRESH AIR

SKY VIEW ON YONGE

A bright way to drive 
down high-rise costs

Condo board finds big 
savings in fan coil units

GET UP TO 50% TO 
OPTIMIZE YOUR HVAC
Install ECM fan motors to 
optimize the performance of 
your fan coil units and we’ll  
cover up to half of costs.

See all rebates at  
torontohydro.com/business

Benefits beyond energy savings:

• Lower maintenance costs

• Quieter operation

• Improved air quality and airflow 

• Improved reliability 

• Better occupant comfort 

• Easier cleaning and repair  

• Extended equipment life

*Calculations are based on an average electricity cost of $0.15 per kWh.

Bes Kondi, Property Manager, Sky View on Yonge 
Lee Masucci, Energy Expert, Toronto Hydro

Lee Masucci, Energy Expert, Toronto Hydro
Jean Stewart, Board Member, NY Towers

Kenny Erlich, Vice President, Simply LED
Ernest Brock, Property Manager, NY Towers

George Dimou,  
Board President, NY 
Towers Condominiums



PARKING 
POWER

MIKE MULQUEEN

Lead, CDM Business Development, 
Multi-residential Buildings 
mmulqueen@torontohydro.com 
416-542-3046

TRAVIS RIGGIN

CDM Key Account Consultant 
triggin@torontohydro.com 
416-542-3391

LEE MASUCCI

CDM Key Account Consultant 
lmasucci@torontohydro.com 
416-542-2821

Learn more about our programs at

EXPERT HELP, FREE OF CHARGE
Contact one of our Experts and get on the fast track to energy savings.

Subject to additional terms and conditions found at www.torontohydro.com/business. Subject to 
change without notice. Save on Energy is powered by the Independent Electricity System Operator and 
brought to you by Toronto Hydro. OMOfficial Mark of the Independent Electricity System Operator. Used 
under licence. ®A registered trademark of Toronto Hydro Corporation used under licence. ‘Toronto Hydro’ 
means Toronto Hydro-Electric System Limited.

Many parking garage exhaust fans run non-stop, 
when they could be off 90% of the time. Add CO 
sensors to fans so they run only when CO build-up  
is detected. CO sensors can reduce energy costs 
by up to 75%, extend the life of the fans by reducing 
runtime, and help make the garage quieter and 

safer. Installation is quick, disruption is minimal 
and payback can be as fast as two to three years. 

Find out how to upgrade your garage and save at 
torontohydro.com/garage.

Sensors save up to 75%

FPO

torontohydro.com/business

If you’re not sure who to contact, please call our business hotline at  
416-542-3388 to be connected to the Energy Expert for your business.



Fan coil units (FCUs) are a common way to provide heating and cooling to residential suites. 
FCUs use a small fan to distribute the heating and cooling available from central building 
services. However, as systems age, coils become clogged, causing energy waste, costly 
repairs and even serious mould growth.

If your building’s FCUs are needing refurbishment or even replacement, consider a timely 
upgrade with electronically commutated motors (ECMs) and controls to dramatically 
reduce energy use while improving air quality.

Benefits beyond energy savings: 

Lower 
maintenance 
costs

Improved 
reliability

Quieter 
operation

Better 
occupant 
comfort

Improved 
air quality 
and airflow

Easier 
cleaning 
and repair

SAVINGS THROUGH TECHNOLOGY 

Fan Coil Upgrades 

SKY VIEW ON YONGE

*Based on $0.15/kWh, an 
average of 5870 run-time 
hours per year and a cost 
of $350 per fan coil unit 
(new motor, rewiring and 
thermostat controls).

$42,700* 
ANNUAL SAVINGS

$28,500 
INCENTIVE

2.6 years 
PAYBACK (WITH INCENTIVE)

CASE STUDY

SKY VIEW ON YONGE, 
MANAGED BY DEL 
PROPERTY MANAGEMENT

When the fan coil 
units that provide 
heating and cooling to 
residents (installed in 
1984) suffered a series 
of breakdowns, mould 
became an issue in the 
building. Upgrading 
457 fan coils to high-
efficiency models 
resulted in energy 
savings of more than 
$42,700 a year and 
fresher air for residents. 

TIP

Purchase new motors 
in bulk for residents to 
optimize unit pricing. 

Fan-tastic savings  
Reduce energy use by up to 50% 
with fan coil unit upgrades



We pay up to 50% of 
project costs
Get rebates to upgrade with  
ECM fan motors. With faster 
payback and ongoing electricity 
savings, it’s easy to get buy-in 
from condo boards! 

See all rebates at 
torontohydro.com/business 

Expert help,  
free of charge

SMART THERMOSTATS 
Equip each FCU with an adaptive thermostat to 
save energy automatically and provide better 
comfort control for tenants and residents.

HYDRONIC SYSTEM OPTIMIZATION 
Upgrade your building’s heating and cooling system 
and reduce electricity use by up to 35% by adding 
variable frequency drives (VFDs) to your pumps. 
This simple upgrade will reduce how hard your 
distribution pumps are working while maintaining the 
same system performance and comfort for residents. 
If you qualify, the PUMPsaver program offers an 
end-to-end solution at no cost to you. 

torontohydro.com/business BUSINESS PROGRAM HOTLINE: 416-542-3388

LET US HELP YOU GET STARTED TODAY

Mike Mulqueen | Lead, CDM 
Business Development (MURB)
mmulqueen@torontohydro.com 
416-542-3046

Lee Masucci | CDM Key 
Account Consultant
lmasucci@torontohydro.com 
416-542-2821

Travis Riggin | CDM Key 
Account Consultant 
triggin@torontohydro.com  
416-542-3391

Subject to additional terms and conditions found at torontohydro.com/business. Subject to change without notice. Save on Energy is powered by the 
Independent Electricity System Operator and brought to you by Toronto Hydro. OMOfficial Mark of the Independent Electricity System Operator. Used under 
licence. ®A registered trademark of Toronto Hydro Corporation used under licence. “Toronto Hydro” means Toronto Hydro-Electric System Limited.

0917

FPO

Contact one of our Experts 
and get on the fast track to 
energy savings.

If your building is  
located east of Yonge 
Street, contact:

If your building is  
located west of Yonge 
Street, contact:

SKY VIEW ON YONGE

Why stop there?
Drive even deeper savings by combining 
FCUs with other energy-efficient upgrades. 
We can help with rebates up to 50% of 
project costs:

1

2

“Breaking down the 
numbers sealed 
the deal for us. 
The future energy 
savings outweighed 
everything else.”

BES KONDI 
PROPERTY MANAGER,  
DEL PROPERTY MANAGEMENT
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